TELTRONIGCS

INVESTOR FREQUENTLY ASKED QUESTIONS (FAQs)

Where is Teltronics' corporate headquarters?
2511 Corporate Way

Palmetto, Florida 34221

USA

1.941.753.5000

Who do | contact with questions about transferring my stock?
For shareholder inquiries regarding stock certificates, change of address, consolidation of accounts,
transfer of ownership or other stock account matters, please contact our transfer agent:

Computershare Trust Company, Inc.

Mailing Address:
P.O. Box 43070
Providence, RI 02940-3070

Shipping Address:
250 Royalll Street
Canton, MA 02021

Can | purchase stock directly from Teltronics?
No, Teltronics does not offer any direct purchase programs for its stock to the pubilic. If you wish to
become a shareholder, purchase your shares through a broker.

What is Teltronics' ticker symbol and which exchange does it trade under?
Teltronics' common stock trades on the OTCQB Bulletin Board under the symbol "TELT".

Does Teltronics have a dividend Reinvestment Plan (DRIP)?
No, Teltronics does not have dividend Reinvestment Program.

How can | get a copy of Teltronics' Annual Report?

For Teltronics Annual Reports, you can visit the Annual Report Section of our web site, and view a
plain-text version of the SEC Filing from the Edgar archives. If you would like a print copy, contact
Teltronics at (941) 753-5000 or Contact Us Page of the website.

Does Teltronics pay a cash dividend?
No, Teltronics has never declared cash dividends and presently intends to continue this policy.




Who audits Teltronics?
Teltronics uses the services of independent auditors:

Kirkland, Russ, Murphy & Tapp, P.A.
13577 Feather Sound Drive

Suite 400

Clearwater, Florida 33762-5539.

What is Teltronics' fiscal year?
Teltronics' fiscal year is the same as the calendar year.

What patents, copyrights, and trademarks does Teltronics and its subsidiaries hold?
Trademark/Service Marks Patents/Copyrights of Teltronics, Inc. and its subsidiaries

Registered Trademarks:
20-20®

20-20 IXP®

Call Quest

CERATO ®

CYPREON®

IDEAS THAT COMMUNICATE®
IXP®

NET-PATH ®

NET-PATH PLUS ®
NET-PATHM ®
NET-PATH®

OMNIWorks ™

OPTIC®

QUEVISION®

SITE EVENT BUFFER Il ®
SEB ENTERPRISE AGENT®
SEB ea®
TELTRONICS®IRISNnGEN®
VISION®

VISION i PHONE®
VISION LS®

VISION PATH®
VISIONWORKS®

VOICE FORUM®
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Trade Marks

:SEB INTERACTDISCOVERYMATE
ContactWorks

INTELLI.M@N

Shared Resource Exchange
Site Event Buffer

SRX

SRX and design

SRX Omni Works and design
SuperVizorSEB Interact
Vision ACD

Vision and Design

Vision LS

Vision MS

Vision Phone

Vision Seescape

Vision Sl

Vision VM

Vision XPhone

VisionView

Patents and Copyrights:

Teltronics has several patents, patent applications and/or copyrights in both the U.S. and foreign
countries to protect its intellectual property in one or more of the following Teltronics' technologies:
Digital Switching, Call Center, Intelligent Systems Management and Communication Access.

Teltronics owns several works that are protected by copyrights including but not limited to its
proprietary software code, computer programs and firmware licensed by Teltronics with its voice and
data switching and communication systems, computer telephony based customer contact solutions
and remote monitoring and maintenance systems. Teltronics copyrights are not currently registered
with the U.S. Copyright Office.

Any other featured logos are service/trademarks of their respective owners.




